
MENTAL HEALTH PROGRAMS/OUTPATIENT

EMPACT
1232 E. Broadway Rd. Ste 120
Tempe, AZ  85282
Tel:  (480) 784-1514
Fax:  (480) 967-3528

Web:  http://www.empact-spc.com
Fees:  Sliding scale
Eligibility/Intake: Self-referral, law officer referral, other agency referral
Programs/Services:

This facility offers psychiatric services to youth and families with mental health and behavioral
problems that can be treated on an outpatient basis.  Program also provides psychiatric
screenings, evaluations, medication monitoring, and case management to adults.

JEWISH FAMILY AND CHILDREN’S SERVICE
2033 N. 7th St.
Phoenix, AZ  85006
Tel: (602) 257-1904
Central Intake # (Care Line) 888-604-2273
Fax:  (602) 253-8461

Web: http://www.nonprofitnet.com/jfcs/home.html
Fees:  Sliding scale fee.
Eligibility/Intake: Self-referral, law officer referral, other agency referral
Programs/Services:

Offers behavioral health counseling to adults, children, and families in a group and individual
settings.  Other services include adult anger management, domestic violence, and parenting
classes.  This facility also provides SMI and geriatric services.

SOUTHWEST BEHAVIORAL HEALTH SERVICES
(Main Office)
3707 N. 7th St. Ste 100
Phoenix, AZ  85014
Tel: (602) 265-8338

OTHER LOCATIONS:

Mesa Outpatient Clinic Metro Center Outpatient Clinic
1255 W. Baseline Rd. 10220 N. 31st Ave.



Mesa, AZ   85202 Phoenix, AZ  85051
Tel:  (602) 997-2233 Tel:  (480) 820-5422

Scottsdale Outpatient Clinic Rim Guidance Center
3200 N. Hayden R. #140 Payson, AZ  (928) 474-3303
Scottsdale, AZ  85251
Tel:  (480) 947-6353

Web:  http://www.sbhservices.org
Fees:  Sliding scale and insurance accepted.  Client’s treatment is usually paid for by a funding
entity such as Value Options or ACCESS.
Eligibility/Intake:  Self-referral, law officer referral, other agency referral
Programs/Services:

Individual, group and family counseling are offered to adults and children who are experiencing
emotional, behavioral, or relationship problems.  Other programs include substance abuse
counseling, HIV/AIDS assistance, community youth development program, and pregnancy
prevention program.

TERROS, INC.
2830 W. Glendale Ave. 628 N. Center St.
Phoenix, AZ  85051 Mesa, AZ  85201
Tel:  (602) 995-1486 Tel:  (480) 834-5700
Fax:  834-5721 Fax:  (480) 834-5721

3118 E. McDowell Rd.
Phoenix, AZ  85008
Tel:  (602) 685-6000
Fax:  (602) 685-6002

Web:  http://www.terros.org/locations.htm
Fees:  Sliding scale fee.
Eligibility/Intake: Clients must be enrolled in the ACCESS program in order to receive
behavioral health treatment.
Programs/Services:

This program provides mental health services to adults and families on a one to one basis
or through specially tailored groups.  A unique in-home family support team may also be
implemented.

VALUE OPTIONS
444 N. 44th St., Suite 400
Phoenix, AZ  85008
1-800-564-5465



Fees:  Sliding scale
Eligibility/Intake:  Self-referral, other agency referral.  Eligibility determined after evaluation
by a screener.
Programs/Services:

Intake, screening, evaluation and referral to treatment for substance abuse, domestic violence,
SMI and general mental health for adults and youths.

MENTAL HEALTH PROGRAMS/RESIDENTIAL:

SOUTHWEST BEHAVIORAL HEALTH SERVICES

Intake director:  Liz Smithart (602) 233-0155

Web: http://www.sbhservices.org
Fees:  Sliding scale
Eligibility/Intake:  Client must be referred by Value Options in order to receive treatment.
Programs/Services:

This facility manages over 150 residential beds at a variety of locations throughout the Valley.
Residential programs range from intensively supervised to independent living sills with
wraparound services.

TERROS, INC.
Camelback Commerce Center, #5
5021 N. 55th Ave.
Glendale, AZ  85301
Tel:  (602) 685-6000, Ext. 800
Fax:  (623) 930-8544

All referrals for placement come through Value Options.

Terros provides clients diagnosed with SMI a Supervised Independent Living (SIL) programs.
The SIL program provides clients with an apartment living setting while at the same time
providing counseling and treatment programs to facilitate the transition to independent living.



TRIPLE R BEHAVIORAL HEALTH, INC
4560 N. 19th Ave.
Phoenix, AZ  85015
Tel:  (6020 995-7474
Fax:  (602) 973-2993

Web:  http://trbh.org
Fee:  All referrals for placement come through Value Options.
Eligibility/Intake:  Clients must be diagnosed with SMI  by ADHS criteria.
Programs/Services:

Provides 24 hour supervised car for clients diagnosed as SMI.  One hundred and fifty beds, none
are locked facilities and emphasis is placed on integrating SMI client into the Community.

Fairmount
3105 E. Fairmount #2
Phoenix, AZ 85016 Tel: 602-381-0441
Fax: 602-381-0465
A 12 bed 24 hour supervised residential program

Harvard
3222 E. Harvard, #1
Phoenix, AZ 85008 Tel: 602-381-8266
Fax: 602-381-1693
A 12 bed 24 hour supervised residential program for co-occurring (SMI/CD) disorders

Pheasant Run
2101 N. Evergreen St., #1049
Chandler, AZ 85224 Tel: 480-963-5108
Fax: 480-963-5140
A 16 bed 24 hour supervised residential program

Palm Desert
8429 N. 27th Ave., #120
Phoenix, AZ 85051 Tel: 602-995-5949
Fax: 602-5709
A 14 bed 24 hour supervised residential program

Program also available for SMI that require only semi-supervised residential care. Triple
R Behavioral Health subleases, on a sliding fee basis, furnished apartments to individuals and
families who are affected by mental disability. Through this program clients are given a chance
to live on their own, with the availability of daily assistance

Villages East
1701 E. Don Carlos, #110
Tempe, AZ 85281 Tel: 480-377-8067
Fax: 480-377-8075 A 16 bed 16 hour semi-supervised residential program
Hours: 7:00 a.m. - 11:00p.m. daily



Villages West
1631 E. Don Carlos #108
Tempe, AZ 85281 Tel: 480-967-2299
Fax: 480-966-2692 A 16 bed 16 hour semi-supervised residential program
Hours: 7:00 a.m. - 11:00p.m. daily

CRISIS RESPONSE NETWORKS:

SOUTWEST BEHAVIORAL HEALTH SERVICES

(602) 224-9444

Provides mobile crisis prevention to areas in Phoenix 24 hours a day, seven days a week.

TERROS

(602) 222-9444 OR 1(800) 631-1314

Provides services 24 hours a day, 7 days a week, countywide.

EMPACT

(480) 784-1500

Mobile crisis intervention team in the area of Tempe.   24hours a day/7 days a week.

VALUE OPTIONS

800-631-1314

Providing community mobilization in several Maricopa County communities.


